tCMS awareness package for our Bodybuilders

Stuttgart, July 2023
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Purpose of this document

Review the introduction to Mercedes-Benz's current technical Compliance efforts . . .
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Decide upon technical Compliance responsible persons in your organi'za;[ion"

Reach out to us via tcms-bb-portal-vans.support@mercedes-benz.com in case of clarification
needs
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This document includes information material and contact options

Introduction What we expect from you

What is technical Compliance for Mercedes-Benz and - What does Mercedes-Benz expect from its
why did we implement a technical Compliance business partners with regard to technical
Management System? Compliance?

What we offer to you How do we want to work together

What does Mercedes-Benz offer to its business - Exchange with a Mercedes-Benz contact person in
partners to support a joint effort for technical case of clarification needs.
Compliance?
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1. Introduction

Compliance is important to us

1

“ Our sustainable business strategy is
based on integrity and compliance.
Shared values also form the basis
for successtul partnerships.

Renata Jungo Brungger
Member of the Board of Management of Mercedes-
Benz Group AG, Head of Integrity and Legal Affairs
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1. Introduction

Technical Compliance and tCMS - What does this mean?

Adhering to technical regulations, standards and
laws

Safeguards legal and regulatory conformity
within the product creation phase

Complying with internal development guidelines

and processes Provides orientation and guidance to our
employees through values, principles, structures
Taking into account the fundamental spirit of and processes

laws and regulations
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1. Introduction

Technical Compliance is aligned with Mercedes-Benz's values and
shapes business partner relations

Mercedes-Benz

belong to
Mercedes-Benz's core values and
principles

This includes adhering to

taking
the of these into
account

Informing about
requirements, including

at

safeguards and verifies and
during the
product creation phase

establishes standards on technical
Compliance with

as well as
in
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2. What we expect from you

We expect from our business partners integrity and responsibility in technical
compliance efforts

... all your products and services adhere to the according to
the

.. all in a specific market to and to the
as approved by authorities.

... you follow our . In case of further questions,
which can’t be answered with the bodybuilder guidelines, please reach to your contact at Mercedes-
Benz.

are fulfilled as This ensures
that are used

... you all safety, regulatory conformity or emission-relevant topics, as well as cyber security
risks in the

.. a for is available for
your employees as well as external parties, e.g. Mercedes-Benz employees. This person should not be
involved in the development process.

... you regarding and
how that can and
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3. What we offer to you

We offer our business partners various dialogue options and transparency

... the possibility to
development etc. at any time.

... contact points for e.g. allegations or violations of laws and
regulations: You can reach out

for regarding technical regulatory conformity,
unclear specifications as well as other compliance questions.

regarding technical Compliance issues.
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3. What we offer to you

Information platform for Bodybuilders

[i] Anbieter/Datenschutz s Deutsch & Anmelden

[i] Anbieter/Datenschutz @) International ¥ Deutsch & Anmelden
Mercedes-Benz @

222 Dashboard
Mercedes-Benz ii#§ Dashboard

Startseite / Ansprechpartner-Suche

Suche nach Ansprechpartnern.

Was gibt es Neues?

Suchoptionen

Das Aufbauhersteller-Portal ist so dynamisch wie Ihr tagliches Business! Informieren Sie sich hier iber aktuelle Entwicklungen rund um
Ihre Auf-und Umbauten: neue Produkte und technische und gesetzliche A

8 Hotlines

@ Portal und Systeme
8 Regionenmanagement
Reisemobile (Wohnmobile, Camper Vans, Motorhomes)

@ Technische Beratung

E +
Themengebiete Ansprechpartner :
~ 104.07.2023 - Neue Anwendung Konzept- 16.05.2023 - Fahrzeugdaten: Nur noch Zugriff mit VIN mdglich. 12.12.2022 - Der neue EQT und eCitan.
Vertrigiichkeitsbestitigung verfiigbar. In Portal-Anwendungen, wie den Auftragsdaten oder dem Tool fir  Mehr Informationen demnachst hier fr Sie im Portal.
ur on 3 4 ist kein Abruf von
zu Baumustern oder konkreten Modellen fiir die Transporter- Fahrzeuginformationen mit FIN, sondern nur noch mit VIN
Baureihen von Mercedes-Benz Vans. maoglich.

If you have any questions or want to find out more, you can register on our Bodybuilder-portal.
There you will find information material and contacts. Please find attached the link:
https://bb-portal.mercedes-benz-vans.com/de/GLOBAL

Here you can also subscribe to our newsletter so that you always have the latest information.
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Dialogue

3. What we offer to you

We want to enhance collaboration with our partners =
through close contact

This means for you as our business partner ...

Critical issues have to be raised. This also -
implies - if necessary - uncomfortable can only succeed if

discussions.

uncertainties and to approach risks well in
advance.

Become an ambassador for technical
Compliance in your organization.
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3. What we offer to you Open Ear Channel

Dedicated contact for Whistleblowing issues al

The is an important instrument of good corporate governance.
and can report
within the company.

The focuses on violations that pose for
example:

- Corruption, antitrust law and money laundering offenses
- Severe cases of sexual harassment, discrimination and racism

- Violations in connection with engineering specifications and/or technical safety or
violations in connection with environmental regulations

Theft, fraud and undue enrichment offenses of significant scope or amount

Mercedes-Benz Group AG o BPO Hotlines
Business Practices Office A Brazil: 0800 033 3391

TRy South Africa: 0800 983 994
Email: bpo@mercedes-benz.com el =pedas Japan: 0120 228 160
Internet: https://group.mercedes- USA (Eastcoast): 877 482 5899
benz.com/unternehmen/compliance/bpo/ USA (West coast): 866 267 4360

Dr. Regina Michalke - attorney at law Neutral Intermediary
Kanzlei HammPartner Rechtsanwélte PartG mbB - for Germany
Wolfgangstral3e 92, 60322 Frankfurt am Main, Germany

Email: regina.michalke@ra-neutralermittler.de I Phone: +49 69 95 91 900
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4. How do we want to work together

Our checklist helps you to document potential topics

Purpose This means for you

v

v

AN N N

(\

*SCE: safety, regulatory conformity, emissions

Mercedes-Benz

Document all relevant facts for the evaluation of the topic and the result
Formulate short and clear statements

Stick to the facts

Avoid speculations, especially when the involved parties are no experts
Stick to objective evaluations based on facts and your know-how

Choose your words carefully and ensure that the message has a clear
meaning, is specific and is written in an appropriate tone

Use clear and comprehensive technical vocabulary

Point out any risks, in particular do not hide any safety, regulatory conformity
or emission relevant topics

Create transparency on cyber security risks and threats
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We look forward to
continuing our successful
collaboration with you!
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